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Executive Summary

DE4A is a Member States driven project that will assist Member States to be prepared for the Single
Digital Gateway when it becomes a reality in 2023. The purpose of DE4A is to develop an open and
comprehensive environment and platform for EU Member States to consistently deliver secure cross-
border, high quality, fully online procedures under the Once-Only Principle (OOP).

This document reports the detailed dissemination and communication activities, undertaken during
year 2 of the DE4A project (January 15:2021 to 31 December 2021) following the strategy described
in the deliverable “D8.1 Project Dissemination and Communication Strategy”, and following on from
“D8.3. Dissemination and Communication Activities Report M12".

During this reporting period, the website was updated including dedicated area for the three DE4A
pilots called pilots’ microsites with detailed description, FAQ, questionnaires for stakeholders and
videos. The project also produced two newsletters, one press release, 3 scientific publications and has
been presented in numerous events, mainly at national level but also in European conferences like the
EU Regions Week Conference. From the participation in these events, it has been evident that there is
much interest in the project, from technologists and public sector representatives alike. The benefits
of speed and convenience when starting a company abroad, can influence business decisions, being
based on business needs and Return on Investment, similarly with activities in respect to moving
abroad or studying abroad. Liaisons with other related projects have also been established during this
period and will continue in year 3. In addition, DE4A has organized meetings with the SDG team
responsible for the Once Only Technical System to share the knowledge and lessons learnt about the
project that might be relevant for this team. EBSI/ESSIF was also an important stakeholder for DE4A as
our project was selected as participant in the “Early adopters programme” of EBSI and as such, the
project has participated in all the meetings organized by EBSI.

The actions in the second year do not display any significant deviations from the initial Key
Performance Indicators as described in the Description of the Action (DoA), aside from COVID related
issues. Minor deviations, if any, are noted per KPIs.

In the third year of the project, the focus will be the promotion and dissemination of the project
through the three DE4A pilots in a number of different virtual media with the goal of gaining pilot
participation and encouraging uptake by Member States.
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1 Introduction

1.1 Purpose of the document

The current document is the deliverable “D8.4 Dissemination and Communication Activities” and
reports the DE4A dissemination activities for the second year of the project along with the respective
KPIls and impacts. This document has been produced in the context of the workpackage “WP8
Stakeholder dialogue, dissemination and communication”.

WP8 addresses the dialogue activities towards the Stakeholder Group (SG), Technical Stakeholder
Group (TSG) including actors in the value and support chains, and in the policy/regulatory framework.
It also includes all activities related to dissemination and communication of the project results and
collected success stories in the form of written materials, social media engagement, on-site activities
and the content production for and updating of the project website as well as other forms of
dissemination, as described in the preliminary Dissemination Plan.

During the reporting period, the WP has the following objectives:

* Continued development of Project identity and public image
* Improvements of the Project website including development of pilot micro-sites
* Ongoing social media and content development for website

1.2 Structure of the document

This document is divided into the following chapters:

> Chapter 2 describes the progress of the Key Performance indicators and impacts.

» Chapter 3 provides an overview of the communication activities.

Chapter 4 reports the dissemination activities including events, publications, stakeholder liaisons

and a list of dissemination activities in the year.

Chapter 5 reports the dissemination activities carried out from the partners up to December 2021.

Chapter 6 presents the conclusions.

> Annexes includes the tables and graphics supporting reporting of communications and
dissemination activities

\74

Y

Y
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2 KPls and Impacts

The following objectives are as stated in the original DE4A Proposal as agreed by project partners at
the beginning of the project.

Table 1: Communications and Dissemination Objectives

" Dissemination Descriotion
Objective (DO) P

DO1 Raise awareness Ensure that all key concepts and messages are disseminated
through tailored methods and channels to increase awareness and

eventual feedback

DO2 Engagement of key

stakeholders

Sustain the engagement of stakeholders who are already involved,
at the same time as reaching out to all those who should be
participating, but who are not due to lack of awareness, resources
or incentives

D03 Ensure sustainability of the DE4A over-arching goals and
architectures for a cost-efficient provision of Digital Public

European Services.

Boost sustainability

Note: The trend towards web-based activities and eNewsletters continues to be the result of the
reduction in personal travel and lack of face-to-face meetings.

Table 2: Communications KPls

KPI# DO Metric KPI Actual YR2
3414 / 2530
1 1 Website visits/ Unique visitors 480
Page visits: 8267
Average website visit duration 2 min 13:48 mins
Number of material downloads 0 Not available
4 12 Social media activities (tweets, blogs, posts 240 2000+ impressions
etc)
5 1,2 Followers on social media channels 750 (over 3 194
years)
6 Video uploads (YouTube, Vimeo) 2 5
7 Views across video channels 50 148 views
8 1,2 Number of eNewsletters 6 (over3 2
years)
16,000 reported
distribution. The list is
9 1 Number of subscribers to the eNewsletter 50 distributed through each
mailing list partner who maintains
own list for
confidentiality
10 1 Number of demonstration leaflets 2 1
11 12 Number of project ebrochures (first and 1 1
final)
Document Name: D8.4 Dissemination and Communication Activities Report M24 Page: 10 of 44
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KPI# DO Metric KPI Actual YR2
12 1,2 Research publications 8 3
13 12 Other wrltte.n dissemination actions (press ) 11
releases, articles)
Partner participation in academic/industry

14 2 . 0 5
events/conferences, and public sector

15 ) Partner participation in trade, industry or 5 0
student events

16 2 Number of stakeholder workshops 1 1

17 2 Number of streamed events 1 2

18 2 Number of participants in workshops 20 300+

19 2 Number of stakeholders engaged 40 ~10

(c) = Cumulative YR1 + YR2

It should be noted that due to COVID-19 restrictions, physical meetings have been limited and have
been replaced by webinars and remote workshops. These changes have not been reflected in the KPI
table above, as the situation is fluid and a return to physical meetings may be expected at short notice.
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3 Communications Activities

This chapter describes the communications activities in the second year of the project. The work done
in this and previous years are intended to support future pilot activities and form the basis of
communications with stakeholders throughout the course of the project, driving exploitation and
sustainability.

3.1 Visual Identity

The visual identity has remained unchanged from YR1 (2020).

3.2 DE4A Website (DO1, KPI#1/2/3)

The DE4A website was launched in January 2020. According to the original plan, the website is the
primary dissemination and communication tool. The initial version of the website is described in
Deliverable D8.2. The website is dynamic and can be found at

Improvements and additions made in year 2 had the aim of increasing impact of awareness and to
draw visitors to special features. These are listed below:

3.2.1 DE4A Pilot Microsites (DO2, KPI#16/19)

The DE4A website has now added a new menu tab named ‘Pilots’. This leads to three specialised areas
(microsites) designed to provide information to enable stakeholders to participate in DE4A pilots and
to provide key information throughout the process. The Microsites have become publicly available to
support individual pilots when they are ready for release. At time of writing this document, the Doing
Business Abroad Pilot (https://www.deda.eu/doingbusinessabroadpilot), and the Studying Abroad
pilot ( ) are both available.

In Year 2 there were 467 visits to the Doing Business Abroad microsite, 184 visits to the Studying
Abroad microsite, and 96 visits to the Moving Abroad microsite.

3.2.1.1 Structure

The structure of each microsite is broadly similar, consisting of a step-by-step approach through the
process. These steps vary (as appropriate) between each microsite, but each contains:

About The Pilot

» Advantages

> Timeline

» Member States participating
» Secondary information
Participating Timelines

» What is expected

> How to apply

> FAQs

3.2.1.2 The Privacy Policy

The Privacy Policy was written by the DE4A legal Partner specifically for the pilots and is distinct from
the general website Privacy Policy.

3.2.1.3 Questionnaires

The post pilot questionnaires are also tailored to specific pilots and types of stakeholders.
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Example: Questions for the Studying Abroad Pilot are:

> Data Evaluators (US| pattern)
> Data Evaluators (VC pattern)
> Data Owners (USI pattern)

» Data Owners (VC pattern)

» Member States

» Students

Note that the questionnaires are executed using the Qualtrics platform.
(https://www.qualtrics.com/uk/core-xm/survey-software/).

3.2.2 Search Engine Optimisation (DO1, KPI#1/2)

Starting from the beginning of 2021, the website is undergoing Search Engine Optimisation (SEO)
monitoring to ensure that the most advantage is taken of Social-Media and Web Search Engine
searches.

One of the most significant impacts of SEQ is that the website site traffic will be increased. By following
SEO best practices, the website ranks better in search results. As a result of increased rankings, more
traffic will be attracted to the DE4A website. In addition to increasing traffic, DE4A should have boosted
brand awareness. When you are ranking towards the top of search results, people are more likely to
see DEA4A listings. This action is aimed to increase the scoring of the website during browser searches
and therefore attracting new visitors.

It should be noted that the measurable impact of SEO is hard to quantify, it is widely considered Best
Practice for promotion of websites.

3.414

Visitors Unique visitors

visitors

]
1
=]
=
=2
=
(]
3
=
=
=]

2021 Jan 2021 Dec 2021 Jan 2021 Dec
1st-31st 1st-17th 1st-31st 1st-17th

See more See more
787% more Visitors 763% more Unique Visitors
compared to the previous period of time compared to the previous period of time

Figure 1: Website traffic YR2
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DE4A 25

8.267

Page Visits

Devices

91.4%
Desktop
See more
806% more Page Visits
compared to the previous period of time
Figure 2: Website traffic measured by new visitors and device type YR2
Country Region City Page Views w  Site Sessions (@ Unique Visitors
United Kingdom BNE Finchley 447 129 36
Bulgaria 2 Sofia 196 73 6
Netherlands IH The Hague 154 74 25
Spain M Madrid 144 50 25
Belgium BRU Brussels 144 a7 25
Austria 9 Vienna 143 75 7
Slovenia 081 Ljubljana 18 43 20
Germany BE Berlin 76 b |
Germany BY Lichtenfels 68 18 3
Metherlands NH Amsterdam (] 2 B
Figure 3: Website traffic measured by originating location
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I { Homepage } about-project FOONEorTum fproject-deiverables doingbusinessabroadp... ftechnology FRENE [copy-of-Stuthying-abroad
Entry Page Path (T

Figure 4: Website traffic measured by page visits YR 2
3.2.3 Other changes to Website

3.2.3.1 New Homepage News-Pane

As the DE4A activity increases, timely and easy to find announcements must be utilised. A news pane
has now been introduced in the centre of the front page.

3.2.3.2 Increased number of Presentations on website

Shorter, more focused ‘bite-sized’ presentations are now introduced to assist specific information
requirements concerning DE4A.

The topics for the shorter presentations include:

> Real-Life Piloting of the Once-Only Principle in DE4A

> DE4A Semantic Interoperability

> Piloting with disruptive tech and paradigms like blockchain and self-sovereign identity
» Multi-Pattern Architecture

3.2.4 DE4A Synergies with other H2020 projects

To support the clustering of aligned EU and H2020 projects, a “Synergies” section, accessible from the
main menu will become an access point for Project-Clustering activities. Please see section 4.1 in this
deliverable for a description of these initial activities.
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3.2.5 Consolidation of Membership only area with main website

To support the changing usage of websites, and social media, the members’ only area is being phased
out in favor of the microsites, password protected assets and fuller social media utilization.

3.3 DE4A Newsletters

3.3.1

#3 (DO1/2, KPI#8)

The third newsletter was produced in June 2021 and is shown in full in Annex-2. A cover is also shown

below.

The DE4A project is a ground
breaking project in many ways.
One such area is the ability to

test precisely how once-only laws
should be implemented in practice,
through concrete services and

The devil in the legal details

generally easier to adopt (and adapt)
than regulations.

The SDGR also requires such an
implementing act to be adopted, in
order to set out the technical and
s of the

solutions. The central y
framework for the project is the
Single Digital Gateway Regulation
(SDGR), an EU level piece of
legislation that was adopted in
October 2018. The SDGR defines the
conditions under which information
can be exchanged in Europe

under the once-only principle, and
stipulates the rights of citizens and
businesses.

But the SDGR is not a comprehensive
framework. Whilst it establishes all of
the main principles, it still leaves quite
a few details unsettled, particularly
from a legal perspective. This is no
accident: the Regulation follows the
common sense principle that only

the most stable and critical elements
should be settled in the main text of
the law. Details can be hashed out
through so-called implementing acts
- more targeted legal instruments,

required infrastructure. The SDGR
even set a concrete deadline for the
adoption of the implementing act:

12 June 2021. That should leave a
reasonable amount of time before the
comp! entry into of
the Regulation on 12 December 2023,
when European citizens are expected
to be able to use the European once-
only system, including the components
which are developed by DE4A.

But the devil is in the details, and
unfortunately, the deadline has been
missed. While a fairly advanced draft
implementing act had been circulating
in the past months, it has not obtained
all necessary approvals. The draft
settled some very important rules

- e.g. on how identification should
happen, where documents could be
previewed before exchanging them,
and what kind of logging system

Author: Hans Graux,
ICT Lawyer, Timelex

should be used to establish both
privacy protection and legal resilience
~ but it also left many questions
unanswered. A common concern with
some Member States was that many
technical and operational details
remained unsettied, and that the
proposal might not allow the Member
States sufficient control over the
finalisation of these details. For that
reason, the draft has been subjected
to a so-called “right to scrutiny”
procedure, in which these questions
can be sorted out. Hopefully, this will
allow a final draft to be adopted in the
coming months.

Meanwhile, DE4A moves full steam
ahead. While the legal framework
may not be entirely stable and
complete yet, this is not necessarily

a blocking influence in practice. After
all, the project aims to pilot once-only
services in Europe with an open mind
- compliance with the Regulation and
the Implementing Act is desirable for
most aspects of the project, but in the
absence of conclusive rules, there is
ample margin for innovation!

Figure 5: DE4A Newsletter Cover
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3.3.2 #4(DO1/2, KPI#8)

The fourth newsletter was produced in December 2021 and is shown in full in Annex-3. A cover is also

shown above.

Helping Member States to get ready

for the Once Only Technical System

In preparation for the Once Only
Technical System the Member
States participating in the Doing
Business Abroad pilot are getting
their national systems ready

and interconnected using DE4A
common components. This way,
users can log in to the systems of
service providers abroad and the
service provider abroad can collect
information on the company the
user represents, online and real-
time.

To establish the connection between
the four participating Member States,
each country adds two generic items
to their national infrastructure: the
DE4A Connector and the elDAS
node. The DE4A Connector enables
service providers to securely collect
information about companies in other

countries. The eIDAS node allows
users to log in to websites of service
providers abroad, using notified
credentials of their own home-country.

Participating Member States deploy,
connect and test these items
extensively before using them for
real life purposes. In September
2021, Sweden, Austria, Romania
and The Netherlands confirmed the
correct operation of the cross-border
connections between each of their
DEA4A connectors. With this, they
achieved an important milestone in
the preparation phase of the Doing
Business Abroad pilot.

The Member States have to take the
final technical step in the preparation,
which is to connect their service

providers and data providers to these

Author: Ard van der Heijden,
Project Manager, DE4A Partner

DEA4A connectors. This is expected

to be ready in 2021, satisfying all the
conditions to start piloting the solution
before the end of this year.

Participate in the Doing Business Abroad pilot

DE4A is looking for companies
residing in Sweden, Romania,

The Netherlands and Austria, to
participate in an exciting new pilot,

the time to register and afterwards
request a service in another Member
State substantially. The entire process
is fully online and secure, using the

that will help to make bord

authenti 1 and autf

business easier.

The Doing Business Abroad pilot aims
to reduce the administrative burden

of starting and doing business in
another EU Member State. With the
new Once Only Technical System,
information about a company is re-
used cross-border which reduces

means of the home-country that are
familiar to the representative of the
company.

For more information about the pilot
and qualifying criteria please visit:

Figure 6: DE4A Newsletter Cover

3.4 DE4A Social Media (DO1/2, KPI#4)

The Social Media strategy of DE4A was created at the beginning of the project’s lifetime to build brand
awareness, engage with followers, promote activities, and develop a brand voice related to the project.
To further engage with the targeted audience relevant industry news and updates continue being
regularly posted.
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Social media has become the primary channel for delivering news and information to stakeholders and
the public. Its rise has superseded the use of website membership (as discussed previously) and for
this reason a greater emphasis on this media has been made.

3.4.1 Twitter (DO1/2, KPI#5)

EEMA created and is responsible for the management of the project’s Twitter account. The Twitter
handle @DE4A_EU was running from the beginning of the project. All partners have been asked to
contribute relevant content that could be shared and/or retweeted.

The figure below shows the look of the project account as well as a tweet posted on November 19th
where the DE4A webinar took place.

.f, DE4A @DE4A_EU -5 Oct
DE - DE4A is proud to announce that the DE4A project is in collaboration
with the association of European chambers of commerce and industry
@EUROCHAMBRES in a joint webinar @@
Click here for more info:
Inkd.in/d3uEdbfU
#tech #innovation #project #webinar #digitalsinglemarket

®) an QO 4 &
.f, DE4A @DE4A_EU - 30 Sep
DE _ Register for the EU Week of regions and cities DE4A session below!

M Visit eu.app.swapcard.com/event/eu-regio...? for more information.

#EURegionsWeek - Be part of it - Register!
#eGov #innovation #Europe #EU #R&I #TechProjects #crossborder

youtube.com/watch?v=wZ90ls...

Figure 7: Tweet from EU Cities
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Top Tweets  Tweets and replies  Promoted mpressions Engagements Engagement rate

4, DE4A @DE4A_EU - Aug 27 889 16 1.8%
DE4A  mllWhat is the DE4A Project? Find out more with the video
below &

vimeo.com/452136383

Figure 8: Twitter Impressions M18-M23

General statistics — 2021 (YR2-11 months) analytics

Followers (who follow DE4A) — 157
Following (who DE4A follows) — 506
All tweets — 185

Summary — 2021(YR2-11 months)

Profile visits — 1,702
Tweet impressions - 2,750
Mentions - 8

3.4.2 LinkedIn

The proposed approach for project promotion via LinkedIn is designed to utilise each partner’s
organisation’s existing LinkedIn accounts, if any, to achieve good engagements and results. A DE4A
LinkedIn page was created for communication of the project achievements to our stakeholders and
general public.

Statistics for the DE4A Linkedin profile are as follows.

General statistics (November 2021 only)

Followers — 305

Posts —158 (93 posts + 65 reshares)
Unique visitors —9

New Followers —2

Post Impressions - 60
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MNew Followers

Figure 9: New Followers statistics of DE4A’s LinkedIn profile

Top job functions

Followers % of Followers
Information Technology & I 14.04%
Operations & I 14.04%
Research 4 I 7.02%
Finance 4 I, T.02%
Legal 3 I oG

Marketing 3 I 5069
Media and Communication 3 I 5 26%
Engineering 3 IR 5269
Support 2 I :51%

2

Arts and Design I 3 .51%

Figure 10: Top job functions of Followers of DE4A’s LinkedIn profile

From the presented graphs we can state that the DE4A LinkedIn channel shows a slow but steady
growth of its followers. The rapid increase of followers is based on crucial events like the publishing of
a newsletter, announcement of submitted deliverables and other major update such as a pilot launch.

The follower job functions show a more business/professional ICT following than the general twitter.

3.5 EEMA “Communique” (DO1/2, KPI#8)

The EEMA communique is a monthly newsletter issued by EEMA to its base of approx. 2,000 consented
recipients. EEMA has continued to feature DE4A. An example of is shown below. DE4A articles are
included as available.
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Communiqué

Contact EEMA info@eema.org www.eema.org

SEPTEMBER 2021 / ISSUE 44

@EEMA1

Collaborations, conferences, and courses

I hope you are feeling revitalised after a summer break. Whilst the EEMA

team has had the opportunity to take some well-deserved time out,
it has also been a busy time, with strong progress being made on the
DE4A, LOCARD and GLASS projects, we are partners with.

Following the success of the Annual Conference we have been creating
the programme for ISSE 2021 in November, which this year includes
six webinars focusing on Building a new and Secure Future, with a look
at new trends in information security. In addition to our own events,
we are supporting the European Week of Regions and Cities, through
our work as a partner of the Digital Europe for All (DE4A) project. Next
month it will host a live online session that will demonstrate how the
many interactions citizens and businesses have with governments can
be streamlined.

Hosting and participating in events have always been an important part
of EEMA’s remit to help educate and inform on new technology trends,
commercial, governmental, and societal issues, and the impact of the
constantly evolving regulatory landscape. To build on this foundation |
am proud to announce the launch of a brand-new initiative - EEMA Up-
Skilling.

Developed and delivered by some of the foremost subject matter
experts, EEMA Up-Skilling live online training courses include -
Decentralized /Self-Sovereign Identity, National Identity Programmes,
elDAS regulation, Blockchain, legal frameworks for identification and
trust, and Cyber Security. You can find out more about the courses
and the world-leading subject matter experts who have developed and
deliver them, on our new website: www.eema.org k

-

Jon Shamah, Chair of EEMA

UP-SKILLING
FORADIGITAL
EEMA SOCIETY

Gain expert knowledge
for in-depth digial
transtormation sswes

Streamlining how citizens and business interact with governments

DE4A, has been selected as a partner for the European Week of Regions and Cities.
N /¢ p As part of the event it will host a live session entitled ‘Streamlining how citizens and
D E q A business interact with governments’ on Tuesday, October 12, from 17:30 to 18:30 (CEST).

Digital Europe

The session will present the current challenges of cross-border interoperability and how

For All the DE4A project is helping citizens and businesses overcome them. The Moving Abroad
pilot launches next month and aims to create a digitised process for requesting and
delivering evidence in real-time (free from any language barriers), to streamline the
process for EU citizens moving from one Member State to another.

The session is free to attend, and registration is open now. k

Figure 11: Sample page of EEMA Communique
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3.6 DE4A Bite-Size Presentations (DO1, KPI#10)

DE4A has introduced a range of ‘Bite-Size’ presentations, to reduce the complexity and learning curve
of various aspects of DE4A. These are available on the DE4A website.

2

)
D E Digital Europe
For All

Real-Life Piloting of the Once-Only
Principle in DE4A

This PowerPoint presentation describes the DE4A Pilots

\,?) Digital E
DEZA s

DE4A Semantic Interoperability

This PowerPoint presentation describes how DE4A deals wiith Semantic
interoperability

» ?) )
D E Digital Europe
For All
Piloting with disruptive tech and paradigms
like blockchain and self-sovereign identity

This PowerPoint presentation investigates the prospective use of new
technologies in DE4A.

2

L)
D E Digital Europe
For All

Multi-Pattern Architecture

This PowerPoint presentation shows how DE4A deals with the variations in
government workflows encountered in the pilots.

Figure 12: Bite-Size Presentations
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3.7 DE4A Pilot Videos (DO1, KPI#6)

In 2021, DE4A has produced 3 pilot specific videos to supplement presentations and to deliver self-
service dynamic content to partners. The videos are short animations based on the pilot processes.
The first videos are supporting “Doing Business Abroad” and “Studying Abroad”. The “Moving Abroad”
video will be released early in Year 3. They will all be accessible from the DE4A website and pilot
microsites, social media and Youtube.com.

See: https://deda.eu/videos

The DE4A “Doing Business Abroad”
Pilot

<,' e Ar—“
N

Figure 13: Cover images from DE4A Videos

The videos comprise two dimensional animations with a step-by-step explanation of how DE4A pilots
will work from the perspective of the user.
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3.8 EU Regions Week Conference — DE4A Streamlining how citizens and
business interact with governments (DO2, KPI#14)

SESSION

Information Speakers
In an efficient Digital Single Market, effectively
enabling the cross-border exercise by citizens Gerard SOISSON

and businesses of their Single Market rights is
just as important for cities and regions as for

Ministére de la Digitalisation

Member States. Speeding up the efficiency of

business is essential for continued growth.
Staff and citizen mobility is both a
complementary requirement and an essential

Ingegerd WIDELL
Business Development Officer
Swedish Tax Agency

requirement to attract incoming business
activity. DE4A streamlines how citizens and

See more

Alenka ZUZEK
DE4A Relationship Lead
Government of Slovenia

Partners Digital Europe For All (DE4A)

Moderators

Language(s) English (EN)

Jon SHAMAH
Chair, and Dissemination Lead
EEMA

Documents & Links

B 2021_DE4A_EU Regions Conference_Moving Abroad Pilot

MA 02-00

@ Session

I N F o 88 Information session (followed by Q&A)
Citizens engagement

Streamlining how citizens
and business interact with
governments - 12INFO21215

Tuesday, October 12, 2021 5:30 PM to
6:30 PM

LE GOUVERNEMENT DU GRAND-DUCHE DE LUXEMBOURG

B 20211012_DE4A_EU Regions Conference_How to
overcome the challenges_01-00

Figure 14: DE4A Welcome Page

There were over 65 direct pre-registered attendees to the EU regions week (HEURegionsWeek)

DE4A participated in the 19" European Week of Regions and Cities - the biggest annual Brussels-based
event dedicated to cohesion policy. The project was invited to host a live online information session to
demonstrate how interactions between citizens, businesses and governments can be streamlined. The
session entitled ‘Streamlining how citizens and business interact with governments’ took place on
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October 12. The hour and fifteen minutes event was hosted by the Chair of DE4A project partner,
EEMA, Jon Shamah, who provided an overview of the project and its objectives.

Mr. Shamah explained how DE4A is a Member State-led project that is aiming to make it easier for EU
citizens, to live, work and study in whichever Member State they choose, by reducing the effort needed
to transfer official documents, providing direct and permissioned communications. He explained how
the project aligns with the European Commission’s commitment to a digital society and value-based
digital government, citing EU regulations — Single Digital Gateway (SDGR 2018), eIDAS and GDPR, as
well as declarations from Tallin, Berlin and Lisbon.

1 9th EUROPEAN WEEK of

REGIONS and CITIES

Together for Recovery

11-140CT
> L T e

\jf
DE4A

Digital Europe
For All

Attendees were introduced to the three pilots and given insight into how they will utilise innovative
technologies (notably Blockchain) and the Once Only Principle (OOP) to realise the European Single
Market in practice.

Dr. Alenka Zuzek Nemec, from the Ministry of Public Administration, Republic of Slovenia, highlighted
the benefits of cross border interoperability and the OOP presents to governments and citizens such
as reducing administrative burdens, improving data reliability and service delivery, as well as reducing
fraud. However, Dr. Nemec also pointed to the main challenges that need to be overcome — trust,
interoperability, user centricity and technological development. Dr. Nemec provided insight into the
Once Only Technical system infrastructure which is being developed at an EU level to support the OOP
in line with the SDGR’s requirement for ‘full cross-border accessibility.’

Explaining how three of the challenges highlighted by Dr. Nemec (user centricity, interoperability, and
trust) can be overcome, was Gérard SOISSON, from the Ministry for Digitalisation (Luxembourg),
representing CTIE. This was built upon by Ingegerd Widell from The Swedish Tax Agency, who
introduced the Moving Abroad real-life pilot that will commence before the end of 2021, to highlight
the complexities (for all parties) involved in the current process of moving from one Member State to
another, with a new procedure that streamlines the sharing of information.

A recording of the session is available at:
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3.9 DE4A Press Releases YR2 (DO1/2, KPI#13)

3.9.1 Process for Press Release approval

An EEMA internal process for release and approval for each press release was instigated to ensure that
each partner approves the releases, especially Member States.

The DE4A Press Release Review and Dissemination Process is now as follows:

1. EEMA to draft the press release (or create a press release at the request of a DE4A partner) and
submit to the coordinator for review.

2. Reviewed press release will be shared by EEMA with DE4A consortium partners

3. Partners will have a maximum of three working days to comment.

4. Subject to comment the press release will be returned to the coordinator for final sign-off.

5.  The signed-off press release will then be uploaded to the DE4A website, shared in social media
and issued to the media.

6. Partners are encouraged to disseminate the press release on their respective websites, social
media outlets, and newspapers.

3.9.2 Press Releases

Any press releases were drafted and disseminated extensively to international media outlets
incorporating digital, print-based and broadcast media, with specific sectors targeted including:

> International, national and regional government media outlets
» Public sector outlets

» Technology focused outlets

> Internet services outlets

Senior reporters at regional and national news media outlets were also targeted with the press
announcement. Across Europe, for each announcement, approximately 554 individual named
journalist contacts received a personalised DE4A press release.

The English press release in year 2 as listed on the website is found below:

\j) DE4A to Demonstrate How it is Streamlining Interactions
DE4A Between Citizens, Businesses and Governments During

E;féi;fll Europe  Eyropean Week of Regions and Cities

Digital Europe for All (DE4A), has b

29/09/2021

annual Br

Figure 15: EU Regions Press Release from YR2
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4 Dissemination activities

This chapter describes the specific activities directed towards all stakeholders and a general industry
audience, following the DE4A deliverable “D8.1 Project Dissemination and Communication Strategy”.

4.1 H2020 Cluster Actions

At the time of writing, there are 5 aligned projects in addition to DE4A being investigated for
collaboration. The full clustering activities will be decided by the DE4A Executive Advisory Board with
a view to commencing in early year 3, if approved. Initial contacts via EEMA have been made.

The cluster partners considered are:

> mGov4EU (https://www.mgov4.eu/)

> inGOV (https://www.inGOV-project.eu/)

> INTERLINK (https://www.INTERLINK-project.eu/)
> GLASS (https://glass-h2020.eu)

4.2 Events/Conferences

The following table reports the events where DE4A was presented by the DE4A partners.

Table 3: Events participation/organization

Partner
Event Date el Role Place e — Comment
EEMA Annual |1.7.2021 |[EEMA Host & Vv Professionals from public
Conference Speakers administration, companies
and academia
IEEE EMEA 08.09.21 |INESC-ID |Seminar Vv 100+ Professionals from many
Blockchain areas interested blockchain
Seminar and its applications
EU Regions 12.10.21 |EEMA, Session Vv 60+ Part of larger conference.
Week SKV, SI- Hosts Many additional downloads
MPA, CTIE of 1hr+ session expected.
Slovensko 19.10.21 |JSI Conference | Portoroz | 100+ Professionals from public
drustvo Speaker SL administration, companies
Informatika / and academia
DSI 2021
ZEIDES 2021 |21.10.21 [UM Presenter |Brdo pri |Not Policy makers, technical
Kranju |registered | decision makers
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4.3 Stakeholder Group Events

Stakeholder Group

Table 4: Stakeholder Group Events

Participating
Partner

Event Type

Date

Event Description

EBSI Atos Meeting 17.03.2021 |Presentation on DE4A Status
Eurochambres Atos/EEMA |Meeting  |22.04.2021 | Discussions on potential upcoming
webinar
Germany Member
State (Federal
Ministry of Interior, | Atos/SU/CTI . Discussions on the Germany
Federal Office of E/MINBZK Meeting 22.04.2021 involvement in DE4A
Administration,
University of Koblenz)
SDG representatives . .
of Austrian federal BMDW Meeting 26.04.2021 Archltectgre and functional
concepts in DE4A.
states
SDG representatives
of Austrian federal BMDW Meeting 22.06.2021 |EU Projects in the Context of SDGR
states
SDG representatives . . .
of Austrian federal  |BMDW Meeting |25.06.2021 | MPlementation of OOPin Austria
and Europe
states
SDG representatives
of Austrian federal BMDW Meeting 25.06.2021 |OOP for Companies
states
SDG representatives
of Austrian federal BMDW Meeting 25.06.2021 |SDG Implementing Act
states
SDG representatives
of Austrian federal BMDW Meeting 28.06.2021 |DE4A
states
German and Austrian
representatives BMDW Meeting 29.06.2021 |Status and achievements of DE4A
responsible for SDG
Germany Member
State (Federal
Ministry of Interior, Atos/SU/CTI . Further planning on German
Federal Office of E/MINBzK | Meeting 112.07.2021 1 i ation in DE4A
Administration,
University of Koblenz)
Expert meeting (hybrid) with
. representatives from DG-GROW,
COM SDG OOTS Team |RVO/ICTU Meeting 28.10.2021 DG-DIGIT and DG-CONNECT on
mandates and powers validation
Austria GovCamp . “eGovernment and Economy”.
2071 BMDW Meeting 26.11.2021 (https://barcamps.eu)
Document Name: D8.4 Dissemination and Communication Activities Report M24 Page: 28 of 44
Reference: D8.4 Dissemination: PU ‘Version: ‘1.05 Status: Final




D8.4 Dissemination and Communication Activities Report M24

b ldp
D E Digital Europe
For All

Participating
Partner

Stakeholder Group

Event Type | Date

Event Description

A presentation proposal on DE4A
has been submitted, to be

Terena Presentati presented on next year’s Terena

Uil on 30.11.2021 conference, TNC22, targeting NRENs

and indirectly Higher education
institutions

Germany Member

i;iart\it(erg?Iri'lcerior Atos/SU/CTI Discussions on the potential

! " |E/MINBZK/R | Meeting  |09.12.2021 |involvement of Germany in DE4A

Federal Office of VO Doing business abroad pilot

Administration,

University of Koblenz)
Expert meeting (virtual) with
representatives from DG-GROW,

COM SDG OOTS Team _I?X(S)/ICTU/A Meeting 10.12.2021 |DG-DIGIT and DG-CONNECT for
follow-up on mandates and powers
validation

4.4 Scientific publications

Table 5: Scientific Publications

Partner .
Article Name

Publication

Venu

Location ‘ Link

Involved Date
Decentralized and Self- https://iecexplore.iee
Sovereign Identity: 139009 - ' '
.10.21 EEE .
Uum Systematic Mapping 04.10 [ Access 139027 e.org/document/9558
805
Study
DaliF: a data lifecycle Springer https://journalofbigda
framework for Journal - ta.springeropen.com/
14.06.2021 . .
HU data-driven 4.06.20 Journal of Big 89 articles/10.1186/s405
governments data 37-021-00481-3
Varne ¢ezmejne e- https://dsi2021.dsi-
o Y n DSl 2021 . .
S| storitve in nacelo "samo 19.10.2021 | conference Portoroz, |konferenca.si/uploads
enkrat" " , Slovenia | /files/ZBORNIKDSI202
proceedings .
1.zip
Document Name: D8.4 Dissemination and Communication Activities Report M24 Page: 29 of 44
Reference: D8.4 Dissemination: PU ‘Version: ‘ 1.05 |Status: Final




N ldp o
D8.4 Dissemination and Communication Activities Report M24 DE ForAl

4.5 Multimedia

Partners Involved Topic

Table 6: Multimedia

Place of
publication

https://www.deda.eu/doingbusines
sabroadpilot

ATOS/RVO/SU/UM/ |website DE4A https://www.de4a.eu/movingabroa

. . 23.09.2021 . .

EEMA (microsites) Website dpilot
https://www.deda.eu/studyingabro
adpilot

\I;Igieno > DE4A https://www.deda.eu/doingbusines
RVO/EEMA ne 23.09.2021 |Website, ps://WWW.CERa. &

business sabroadpilot

. Youtube etc

abroad pilot

video on DE4A .
SU/EEMA Moving 01.12.2021 | Website, gttifst‘/ /www.de4a.eu/movingabroa

abroad pilot Youtube P

video on DE4A https://www.deda.eu/studyingabro
JSI/EEMA studying 01.12.2021 |Website, adpilot

abroad pilot Youtube

4.6 Dissemination Reporting

Table 7: Dissemination Reporting

Place of Publication Title of the Publication Descriotion
publication Date publication P
E DE
EEMA xternal 01.07.21 4ANewsletter |ne )\ e ditorials
Newsletter #3
SI-MPA Govt Website |30.09.21 DE4A latest news | DC+A Press release summary at 3
glance, link to pdf attachment
Participation of . . - .
MAETD-SGAD |Newsletter  |04.10.21 DE4Ainthe Eu | oPanish Digital Administration
. Portal
Regions Week
SI-MPA Govt Website |08.10.21 DE4A latest news | ¢ Vs/etter summary ata glance,
link to pdf attachment
Multiole Participation of
EEMA P 12.10.21 DE4A in the EU DE4A press release distribution
outlet .
Regions Week
Progress and . . - .
MAETD-SGAD | Newsletter 21.10.21 benefits of the Spanish Digital Administration
. Portal
DE4A project
EEMA External 16.12.21 DE4A Newsletter |he) editorials
Newsletter #a
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Place of Publication Title of the

Partner .. ... Publication Description
publication Date publication P

DE4A press release summary at a

SI-MPA Govt Website |18.12.20 DE4A latest news |glance, link to pdf attachment. 550
+ circulation
INESC-ID Website 2021 INESC-id Projects | Project Description
IHU Press Release Ontg.omg DE4A update Facebook
activity
IHU Press Release Ontg.omg DE4A update Linkedin
activity
Project On-going .
DE4A
IHU Dissemination |activity e andits IHU (DORG) website
on website 8

4.7 Liaison with the SDG and related projects / initiatives

4.7.1 CEF Preparatory Action on Once-Only Principle

DE4A has kept close contact with the SDG team in charge of the development of the Once Only
Technical System in order to provide contributions that might be relevant for the work of the SDG. To
that end, the following meetings between the project and the SDG team have been organized during
the course of the year.

> 9/03: DE4A - SDG Working Group 4 on the DE4A Information Exchange Model
> 9/03: DE4A - SDG team on USI pattern

> 28/10: DE4A- SDG team on powers and mandates validation

> 10/12: DE4A SDG team on follow-up of powers and mandates validation

The conclusions of these meetings will be reported in the periodic management report.

Also, it is worth mentioning that Member States have promoted the work and results of DE4A to the
SDG coordination team at DG Grow in the framework of the SDG meetings.

4.7.2 EESIF/EBSI

As reported in the previous dissemination report, the project, and in particular Atos as leader of the
development of the Self Sovereign solution to be applied in one of the studying abroad pilot use cases,
has established an intense dialogue with the European Blockchain Services Infrastructure (EBSI) and
the European Self-Sovereign Identity Framework (ESSI) that has resulted in the participation of DE4A
in the Early Adopters (EA) program defined by EBSI/ESSIF.

As a result of it, Atos has led the communication with EBSI/ESSIF, participating in all the regular EA
teleconferences held every week but also leading ad-hoc teleconferences for discussing the integration
of the DE4A developments with the main aim of complying with the EBSI/ESSIF guidelines and
directives. The non-technical meetings between DE4A and EBSI/ESSIF are listed below:

> 15/01: DE4A-EBSI Alignment and Collaboration

> 28/01: DE4A-EBSI Alignment

> 04/03: DE4A — EBSI Technical Meeting

> 17/03: EBSI — DE4A Meeting to present DE4A Pilot in EBSI

> 29/01: CEF EBSI ESSIF use case representatives meeting

> 15/02: EBSI early adopter program: kick-off meeting wave 1
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5 Partner Dissemination Activities

The following section reports the dissemination activities carried out by the individual partners.

Table 8: Partner Activity Summaries

Beneficiary |Work Performed by each beneficiary

(Not exhaustive) EEMA is the WP8 lead and lead for all WP8 communication tasks.
3 videos

Press Releases

2 newsletters

EEMA Stakeholders events (EU Regions)

1 conference (EEMA Annual 2021)

Primary Website development

3 Micro websites for pilots

4 ‘bite-size’ Presentations

Review and provision of comments to the DE4A Pilots brochure (Jan 2021)
Participation in the liaison meeting between DE4A and the mGov4EU project
(https:/mgov4eu.eu) on Feb 10" 2021.

DE4A’s presentation to EBSI (17 March, 2021)

DE4A’s presentation to Eurochambres (22 April, 2021)

DE4A’s presentation to Germany Member State (Federal Ministry of Interior, Federal
Office of Administration, University of Koblenz) (April 22", July 12t , Dec 9%, 2021)
Review of July’s and December newsletter (July 2021)

Participation in a preparation meeting with SI-MPA and JSI of the dissemination event
organized by JRC on Sept 16th 2021. The workshop was called “IPSO Knowledge
ATOS Exchange Workshop”. Review of the presentation and feedback to SI-MPA. (Sept 2021)
Preparation of the agenda for the European Week of Regions and Cities conference
2021 (Sept 2021)

Information about DE4A provided to mGov4EU project for its inclusion in the mGov4EU
website (Synergies (mgov4.eu)) (Oct 2021)

Coordination and participation in the SDG DE4A alignment meetings: - Meeting with
SDG Working Group 4 on the DE4A Information Exchange Model (March 9%, 2021),
Meeting with SDG team on USI pattern (March 9%, 2021), Meeting with SDG team on
follow-up of powers and mandates (December 10™, 2021)

Structure and revision of content of the pilots’ microsites

MPTFP- 2 newsletters

SGAD
DE4A Introduction to Spanish NREN. No other WP8 related actions

v Presentation proposal for Terena TNC22 conference

IHU Press Releases
Press Release
Presentation at EU Regions conference

SI-MPA
Presentation of DE4A in the “IPSO Knowledge Exchange Workshop” held in Sept 16"
2021 organized by JRC

Is| Contribution to conference proceedings and presentation at the DSI 2021 conference,
Oct 19, 2021, Portoroz, Slovenia
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Beneficiary |Work Performed by each beneficiary

Preparation of the material for the Studying abroad pilot microsite and presentation
video

Participation in a preparation meeting with SI-MPA and ATOS of the dissemination
event organized by JRC on Sept 16th 2021. Review of the presentation and feedback
to SI-MPA (Sept 2021)

RVO and EEMA have been working on the script concerning a video explaining at a high
level of abstraction the concept of the Doing Business Abroad pilot. It also explains the
added value of this pilot to entrepreneurs and employees of companies and
organizations doing business cross border in Europe. The script has been finalized and
EEMA contracted a company to produce the video which should be completed end of

RVO August 2021. The video will be used to support DE4A / DBA presentations during the
Smart Cities and Region and the Eurochambers meetings and workshops towards the
end of YR2.

It will be also used to explain the DE4A / DBA concept and added value to other policy-
making stakeholders from EU and national directories generals and departments.

DBA Pilot microsite developed and published

Promoting the work and results of DE4A to the SDG coordination team at DG Grow in
the framework of the of the IA OOP comitology process

Promoting of WP8 deliverables and events with Dutch sector networks

ICTU Meeting with Niels McGrath (DG Connect)

Meetings with National Coordinators cooperating in SDG implementation from MS
who are not represented in DE4A

CTIE EU Regions Week Presentation

Stakeholder meetings

BRZ/BMDW
Stakeholder event

We plan to further promote the project on our website in order to attract

Clo - . . . . .
participants from the Romanian Business environment. This is work in progress.

INESC-ID Produced a press release announcing active participation as a full partner in DE4A
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6 Conclusions

The second year of the project of DE4A has seen all the main communications building blocks
established for a successful project outcome. The website has had over 2,500 unique visitors and the
newsletters has been successfully distributed to over 16,000 recipients via partner lists. Other
collaterals such as presentations, and pilot explanatory videos have been created. Awareness building
has increased.

As in any project, the dissemination and communications activities will mature over time, and this
document will in turn adapt to the project’s continuing activities.

In YR3, WP8 will expand the website and continue to address the KPIs as outlined in the DoA. It will
continue to re-align with the commencement of pilot activities. It will also continue to engage Key
Stakeholders and expand communications. Support to the DE4A pilot activities is already intense with
pilot micro-sites, questionnaires and webinars and will be increased. The website will grow the pilot
microsites once the pilots go live and will provide additional information and high profile workshops
on related activities.

Project clustering activities will be pursued during YR3.
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/ Annexes

7.1 Annex 1 —New DE4A Website Screenshots

The following figures show a small number of the latest images of the DE4A website. These pages are
being modified over the course of the project. Please visit https://de4a.eu for the latest version.

PROCOPE & HORNTHG i ., L OO et ==

* J'dﬂﬁ'd' ‘dﬁd

FJORD

AR uayaij%:ﬂw

WHATS NEW AT DE4A.EU ?

September 2021: Latest News! The DE4A "Doing Business Abroad"
Pilot micro-site is now live. Find all you need to know about being
involved in the DBA Pilot! here.

September 2021: DE4A Project collaborates with EUROCHAMBRES
DE4A is proud to announce that the DE4A project will collaborate with
the association of European chambers of commerce and industry —
EUROCHAMBRES in a joint webinar. More info here.

Thursday, December 2, from 10:00 to 11:15 (CEST)

September 2021: At the European Week of Regions and Cities, DE4A
will host a ||ve free—to-attend webinar entltled ‘Streamlining_how citizens

Figure 17: DE4AA Website Home Page with news pane

ABOUT THE PILOT

With the new Once

25 the time 1o

mistakes due to ion of information, ¥ the pilot
any and the

an actually apply for a service much faster and the service provider spends

plete th

See our DBA explainer video

Figure 16: DE4A - DBA Pilot Page
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0 Login

wlie
DE4-A, Diital Europe Home Froject Comsartum  Technology  Filots  Community  Synergies  Contact

PARTICIPATING GUIDELINES

q ques can apply for participation in the pilot and enjoy

andl seeure process T register your business in anssher cauntry!

+ Does your company reside in Sweden, Romania, The Netherlands or Austria?
+ Is your company aiming to apply for a service as described on one of the situations, in 2021 or 20227
= Are you willing to help building a solution that makes cross-border business easier?

Companies active in any industry, of any size and of any age are wel

qether! Click hers to apply.

me to paricipate in the pilor. We'd

love to learn and bui

What does participating mean?

Az a parlicipant, you will be using the solution for anline autharization and informaztion exchange to register
stria, The Netherlands, Sweden or Romania). Your user-experience
erspective is extremely valusble. All advant

s in ancther country fheing Au

& pilot should bring forward, should

be naticeable from your perspective and help you in ev ay, Your feachack helps to mprave the salution

and maximize the advantages and les
You will be asked to

leamed in this pilot
& your findings in rienviews snd enline cusstionnaires. We will guids yeu during the

tructions and we'll keep the administrative burden low, so you can stay focused on
still holping out!

Participation instructions

fie 3 participant, you wil be provided with mare detailed ins

ites of

uetions on how te log on o the
providers, and
feedback. These

ute the registration procedure. Al ou will get accass to the questi

ms will become avalable in Navem

Questionnaires
These require pas:
® Quastionnsire for Company. Click here to start,

® Guestionnsire for Dats Owner Click here to start,

® Questonnaire for Data Evaluator. Click here to start.

wrds. Please abtain them from the pilot administrator

Figure 18: DE4A Pilot Participation Page

D E EOI?‘:?: Europe Home  Project  Consortium  Technology  Pilots ~ Community  Synergies  Contact
FREQUENTLY ASKED QUESTIONS
o

01 What exactly can | do during the pilot?
02 Can | enter the pilot at any time?
03 What if | already have a company in the other Member

State?
04 What if | want to start a completely new company in another

Member State?
05 When exactly does registration in the other MS happen?
06 Is the result of the registration in the pilot-context legally

lied sl vaiill i : Fror thn wilnt hoo Bniche D
Figure 19: DE4A Pilot FAQs Page
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\:T} 0 Log In

DE Efﬁl'[“’““e Home Project Comsorum  Technology  Pilots  Community  Synergies

PRIVACY POLICY FOR DE4A PILOTS

Common Privacy Policy for all DE4A pilots:

This privacy policy applies to our use of any and all persanal data collected by us or provided by you in
relation to these pilots. Your use of any services and applications in these pilots will result in the processing of
certain personal data relating to you (as the user of the pilot), ar possibly relating to third parties (if the service
or application requires personal data from such third parties to be processed). While DE4A is a pilot project, it
is set up to comply fully with European data pratection law, including spacifically the General Data Protection
Regulation (GDPR). Threugh this privacy policy, we aim to inform you of how your data will be used and
protected, as required by law.

Flease read this privacy policy carefully.

Who we are and how to contact us

Each pilot project in DE4A is principally managed by the organisations identified on the specific website of
that pilet, in this case [URL to the micrasite of the relevant pilot]. The erganisations that you are interacting
with in the context of your participation in the pilot will act as data controllers in relation to your data. When
this privacy policy refers to ‘us’, 'we', or 'our’, it refers to the organisations that you'll interact with during your
participation in the pilot.

Far any questions in relation to the pilots or te your persanal data, please contact them directly using the
contact information provided on the piloting website; or alternatively contact the DE4A project and its data
protection officer via this link, to the DE4A General Privacy Information Page and we will help to identify the
relevant parties for you and/or address your questions

Personal data and our use of it

During the course of piloting, we will explore ways to implement and provide once-only e-government
cervices, particularly in the context of the Single Digital Gateway. The objective is to ensure that e-
government services work more efficiently, securely and smoothly.

To do so, we may ask for certain persanal data from you, ar obtain it from you automatically. Specifically:

- You may choose valuntarily to register to participate in our piloting activities. In doing so, rudimentary
contact and identity details relating to you and/or the organisation(s) that you represent may be requested.

- You may choose voluntarily to answer questionnaires relating to our piloting activities, e.g. to provide us with
more details on your profile, expectations, needs, and reguirements. In doing so, rudimentary contact and

Cantact

Figure 20: DE4A Pilot Privacy Policy Page
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7.2 Annex 2 — DE4A Newsletter #3

N

DE4A

The DE4A project is a ground
breaking project in many ways.

One such area is the ability to

test precisely how once-only laws
should be implemented in practice,
through concrete services and
solutions. The central regulatory
framework for the project is the
Single Digital Gateway Regulation
(SDGR), an EU level piece of
legislation that was adopted in
October 2018. The SDGR defines the
conditions under which information
can be exchanged in Europe

under the once-only principle, and
stipulates the rights of citizens and
businesses.

But the SDGR is not a comprehensive
framework. Whilst it establishes all of
the main principles, it still leaves quite
a few details unsettled, particularly
from a legal perspective. This is no
accident: the Regulation follows the
common sense principle that only

the most stable and critical elements
should be settled in the main text of
the law. Details can be hashed out
through so-called implementing acts
— more targeted legal instruments,

Digital Ev

For All

The devil in the legal details

generally easier to adopt (and adapt)
than regulations.

The SDGR also requires such an
implementing act to be adopted, in
order to set out the technical and
operational specifications of the
required infrastructure. The SDGR
even set a concrete deadline for the
adoption of the implementing act:

12 June 2021. That should leave a
reasonable amount of time before the
comprehensive entry into application of
the Regulation on 12 December 2023,
when European citizens are expected
to be able to use the European once-
only system, including the components
which are developed by DE4A.

But the devil is in the details, and
unfortunately, the deadline has been
missed. While a fairly advanced draft
implementing act had been circulating
in the past months, it has not obtained
all necessary approvals. The draft
settled some very important rules

— e.g. on how identification should
happen, where documents could be
previewed before exchanging them,
and what kind of logging system

Author: Hans Graux,
ICT Lawyer, Timelex

should be used to establish both
privacy protection and legal resilience
— but it also left many questions
unanswered. A common concern with
some Member States was that many
technical and operational details
remained unsettled, and that the
proposal might not allow the Member
States sufficient control over the
finalisation of these details. For that
reason, the draft has been subjected
to a so-called “right to scrutiny”
procedure, in which these questions
can be sorted out. Hopefully, this will
allow a final draft to be adopted in the
coming months.

Meanwhile, DE4A moves full steam
ahead. While the legal framework
may not be entirely stable and
complete yet, this is not necessarily

a blocking influence in practice. After
all, the project aims to pilot once-only
services in Europe with an open mind
— compliance with the Regulation and
the Implementing Act is desirable for
most aspects of the project, but in the
absence of conclusive rules, there is
ample margin for innovation!

Figure 21: Newsletter Page 1
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INESC-ID joins
DE4A to simplify
student mobility

@ igggc id

lis

The Portugal-based research
institute - INESC-ID (IN-ID), has
joined the project to participate in
the studying abroad pilot.

Established in 2000, IN-ID specialises
in computer science and engineering,
electronics and telecommunications.
Its team includes more than 100 PhD
qualified researchers, many of whom
are professors from the Instituto
Superior Técnico (IST, University of
Lisboa) (ULisboa).

IN-ID has a proven track record for
participating in EU projects and has
also published more than 1,800
scientific papers, dozens of industrial
prototypes and a number of patents
and awards.

Within the framework of the DE4A
project IN-ID will primarily focus on

the Studying Abroad Pilot. Europe

has around 4,000 higher education
institutions, with over 19 million
students and 1.5 million staff. The

pilot aims to simplify cross-border
interactions for students engaging with
procedures, systems and platforms
used by these establishments. Three
use cases (application to public

higher education, applying for a

study grant and diploma recognition)
will demonstrate how administrative
burdens can be reduced, by re-using
evidence from trustworthy sources, as
well as strengthening security levels for
cross-border services and increasing
the use of electronic identities.

The opportunity and importance of the once only principle

Georg Nesslinger is Head of
Division “eGovernment for
Businesses” in DG ICT of the
Federal Ministry for Digital and
Economic Affairs. He considers the
opportunities and importance of the
Once Only Principle (OOP) for the
future of the Digital Single Market.

What do you consider to be the
biggest opportunity that the OOP
creates?

Once Only creates more than one
opportunity, it is rather a bunch of
opportunities. Let us split it into
government internal and external
opportunities, which could result

in real benefits in time. For the
government internal area, we can
extend and foster our attempts

to automate processes, for which
the Once Only Principle provides
technical, juridical and organisational
support. It brings up the chance to
evaluate existing processes of data
management, “End2End" alongside
the governmental “value chain”. It
touches the data systems itself and
could result in data harmonisation
in large-scale, both nationally and

European wide. That is also a reason
why we are so eager to participate in
European research projects, such as
DE4A, because it brings up significant
advantages and experiences to cope
with all the challenges. We can learn
a lot from other experiences in Europe
and we hope we are a good partner
for others as well.

Looking at the external sphere we see
some very important opportunities

as well. The governmental internal
advantages of Once Only Principle
find its equivalent in the improvement
of the external business processes.
The more the Once Only Principle is
developed and rolled out, the better
for the businesses and the people,
because their governmental related
processes are more automated,
securer and faster. The benefits are
visible in domestic governmental
procedures, but even more in the
European dimension.

Nonetheless, we must consider some
very important points on the road to
Once Only Principle in the future, for
example data protection and within
this we have to strengthen all efforts

N

Georg Nesslinger, Head of
Division “eGovernment for
Businesses” in DG ICT of the
Federal Ministry for Digital and
Economic Affairs

BRZ

and specifically on data minimisation.

Are there any examples of OOP
in existence today that provide a
blueprint for the EU?

The road to Once Only Principle is
paved to a certain extent. This does

Figure 22: Newsletter Page 2
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not mean that everything is tuckered
out, but the European and the Austrian
ideas are stretched out. Following
these guidelines we have created

our strategies. The participation in
European initiatives, work groups

and the participation in European
research projects from PEPPOL to
TOOP and to DE4A brought and still
bring up huge advantages to fulfil the
tasks. The European initiatives also
foster the Austrian strategy and their
realisations. In Austria we are on the
way to implementing the necessary
legal basis; we have implemented the
Austrian Data Hub, a technical service
bus for secure data exchange; we
have connections to our main registers
in the business-related eGovernment;
we set up an information obligation
database (IVDB) with the aim of
providing a national data catalogue
and, finally, we are integrating the

specific Once Only use cases. Our
national infrastructure will also
serve as the hub for the European
connections.

We share our experiences with other
partners in Europe within the research
projects and we also communicate our
findings within the work groups, such
as the SDG work groups. We are sure
that all partners working together will
give the best results. So, we invite
everybody to get in touch with us and
exchange ideas and experiences!

Given the societal and economic
challenges COVID-19 has
presented, how important is OOP
in supporting the Digital Single
Market?

| guess that all initiatives for
strengthening the European Single
Market will show positive socio-

economic effects, and the Once
Only Principle is a central point in
reducing the administrative burden
for businesses and simplifying cross
border activities.

As far as we see it now COVID-19 |
is a driver for the digital market and I
its future, and therefore it is to be

expected that the recent pandemic

crisis will result in significant digital

initiatives, and within this also for the

Once Only Principle. With a more

specific view, the Once Only Principle

minimises the need of physical

interactions to gather information

(potentially Europe-wide), so it

reduces the risk of infections.

An introduction to the DE4A pilots

DE4A has published a new
brochure that offers EU citizens
and businesses an introduction into
this transformative project, as well
as an insight in to the three pilots
and associated use cases, that are
ongoing as the initiative enters

its second year. The work, results
and outcomes of these pilots will
positively impact all EU citizens
that intend to move to and/or study
in a different Member State, as well
as set-up and conduct business
across international borders within
the EU.

Europe has a large and thriving higher
education sector with more than 19
million students studying at 4,000
institutions. |

ients

J coming from abroad (both
from another EU Member State and
from outside the EU), a number which
has increased by 36 % since 2013.
DE4A's Studying Abroad pilot aims to
make it easier for EU citizen students
to apply to these institutions, have
their qualifications recognised in the

country they wish to study, and to
apply for a grant.

Every EU citizen has the right to
move to any EU country to live, work,
study, look for a job or retire. In fact,

millic

ot i r State. The process
of moving can present a logistical
and administrative challenge, so the
Moving Abroad pilot aims to reduce
some of this burden in the areas of
notifying change of address process,
requesting birth, marriage or death
certificates, and obtaining pension
information and making claims.

o)

In addition to the freedom of
movement, EU citizens also have the

vased business, in another
Member State (as well as Norway and
Liechtenstein). The target guidance
from the EU is that this should be
possible in no more than three working
days, with the process completed
through a single administrative body.
In support of this objective, the Doing

Business Abroad pilot is focusing on
making it easier to start a business

in another Member State, as well as
breaking down barriers to do business
in other Member States.

The DE4A ‘Supporting the
implementation of the Single
Digital Gateway Regulation across
Europe - Introduction to the Pilots’
brochure is available to read and
download at: Public Information |
Digital Europe For All (de4a.eu)

DE4A 225
L

Supporting the implementation of the Single
Digital Gateway Regulation across Europe

Introduction to the Pilots
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7.3 Annex 3 — DE4A Newsletter #4

In preparation for the Once Only
Technical System the Member
States participating in the Doing
Business Abroad pilot are getting
their national systems ready

and interconnected using DE4A
common components. This way,
users can log in to the systems of
service providers abroad and the
service provider abroad can collect
information on the company the
user represents, online and real-
time.

To establish the connection between
the four participating Member States,
each country adds two generic items
to their national infrastructure: the
DE4A Connector and the eIDAS
node. The DE4A Connector enables
service providers to securely collect
information about companies in other

Helping Member States to get ready
for the Once Only Technical System

countries. The eIDAS node allows
users to log in to websites of service
providers abroad, using notified
credentials of their own home-country.

Participating Member States deploy,
connect and test these items
extensively before using them for
real life purposes. In September
2021, Sweden, Austria, Romania
and The Netherlands confirmed the
correct operation of the cross-border
connections between each of their
DE4A connectors. With this, they
achieved an important milestone in
the preparation phase of the Doing
Business Abroad pilot.

The Member States have to take the
final technical step in the preparation,
which is to connect their service

providers and data providers to these

Author: Ard van der Heijden,
Project Manager, DE4A Partner

DE4A connectors. This is expected
to be ready in 2021, satisfying all the
conditions to start piloting the solution
before the end of this year.

Participate in the Doing Business

DE4A is looking for companies
residing in Sweden, Romania,

The Netherlands and Austria, to
participate in an exciting new pilot,
that will help to make cross-border
business easier.

The Doing Business Abroad pilot aims
to reduce the administrative burden

of starting and doing business in
another EU Member State. With the
new Once Only Technical System,
information about a company is re-
used cross-border which reduces

Abroad pilot

the time to register and afterwards
request a service in another Member
State substantially. The entire process
is fully online and secure, using the
authentication and authorisation
means of the home-country that are
familiar to the representative of the
company.

For more information about the pilot
and qualifying criteria please visit:
ww.deda.eu/doingbusinessabroadpilot
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DE4A takes part in European Week of Regions and Cities

1 9th
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DE4A participated in the 19th
European Week of Regions

and Cities - the biggest annual
Brussels-based event dedicated

to cohesion policy. The project

was invited to host a live online
information session to demonstrate
how interactions between citizens,
businesses and governments can
be streamlined. The session entitled
‘Streamlining how citizens and
business interact with governments’
took place on October 12. The event
was hosted by the Chair of DE4A
project partner, EEMA, Jon Shamah,
who provided overview of the
project and its objectives.

Mr Shamah explained how DE4A is a
pilot-led project that is aiming to make
it easier for EU citizens, to live, work
and study in whichever Member State
they choose, by reducing the effort
needed to transfer official documents,
providing direct and permissioned
communications. He explained how
the project aligns with the European
Commission’s commitment to a
digital society and value-based digital
government, citing EU regulations

— Single Digital Gateway (SDGR
2018), eIDAS and GDPR, as well as

EUROPEAN WEEK of
REGIONS and CITIES

Together for Recovery

declarations from Tallin, Berlin and
Lisbon.

Attendees were introduced to the three
pilots and given insight into how they
will utilise innovative technologies
(notably Blockchain) and the Once
Only Principle (OOP) to realise the
European Single Market in practice.

Dr. Alenka Zuzek Nemec, from the
Ministry of Public Administration,
Republic of Slovenia, highlighted the
benefits cross border interoperability
and the OOP presents to governments
and citizens such as reducing
administrative burdens, improving
data reliability and service delivery,

as well as reducing fraud. However,
Dr. Nemec also pointed to the main
challenges that need to be overcome
— trust, interoperability, user centricity
and technological development. Dr.
Nemec provided insight into the Once
Only Technical system infrastructure
which is being developed at an EU
level to support the OOP in line with
the SDGR'’s requirement for ‘full cross-
border accessibility.’

Explaining how three of the challenges
highlighted by Dr. Nemec (user
centricity, interoperability and trust) can

be overcome, was Gérard SOISSON,
from the Ministry for digitalisation
(Luxembourg), representing the
Government IT Centre (CTIE). This
was built upon by Ingegerd Widell
from the Tax Authority of Sweden, who
introduced the Moving Abroad real-life
pilot that will commence before the end
of 2021, to highlight the complexities
(for all parties) involved in the current
process of moving from one Member
State to another, with a new procedure
that streamlines the sharing of
information.

A recording of the session is available

at: https://vimeo.com/636512427

Dr. Alenka Zuzek Nemec,
from the Ministry of Public
Administration, Republic of
Slovenia
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